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________________________________________________________________________________ 

ABSTRACT 

eHRM is the utilization of IT for communication between the employee and employer. It encompasses various HR 

practices such as payroll, employee information database, performance management, training, recruitment, and 

strategic functions. E-recruitment is the process of hiring high quality candidates using web applications such as job 

advertisements, receiving resumes and building human resource database with candidates and incumbents. E-Selection 

is the process of web-based testing, face to face interviews, and job offers. There are several benefits of e- recruitment 

and selection process such as quicker, cheaper and efficient process, more sophisticated and interactive process and 

tapping highly qualified candidates. Summarily, eHRM including e-recruitment and selection is the digital way to 
accomplish one of the most important tasks for the human resource managers and ensures recruitment of right and 

qualified candidates. 
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Introduction 

E-HRM is the utilization of IT for HR 

rehearses that empower simple 

communications inside the worker and 

employer. It stores data in regards to payroll, 

representative individual information, 

performance management, training, 

recruitment, and strategic orientation. 

E-HRM has been characterized as "a method of 

carrying out HR techniques, strategies and 

practices in associations through a cognizant 

and coordinated help of and additionally with 

the full utilization of web-technology based 

channels" or as "the planning, execution, and 

use of data frameworks for both systems 

administration and supporting actors in their 

common performing of HR exercises" 

(iEduNote, 2021). 

Types of eHRM 

1. Operational: Operational E-HRM is 

concerned about authoritative capacities – 

payroll and employee individual information, 

for instance. 

2. Relational: Relational E-HRM is 

concerned about supporting business measures 

through planning, recruitment, performance 

management, etc. 

3. Transformational: Transformational E-

HRM is concerned about essential HR 

exercises like knowledge management, 

strategic re-direction etc. 

 

Literature Review 

There is ample research on the topic of eHRM 

for recruitment and selection. Below are a few 

abstracts from the recent literature. 

Kucherov and Tsybova (2021), have posited 

that, the motivation behind this paper is to 

research the effect of e-recruitment practices on 

e-recruitment results in Russian organizations. 

This review utilizes the quantitative 

methodology dependent on a survey of a 

sample incorporating 449 organizations in 

Russia. E-recruitment practices are 

emphatically identified with e-recruitment 

results. Notwithstanding, e- recruitment 

utilization doesn't mediate the connection 

between e- recruitment practices and e- 

recruitment results. 

Johnson et al. (2020), have argued that, the 

hospitality and the travel industry face various 

labor force difficulties, particularly the high 

turnover rates and related supplanting costs 

related with persistently distinguishing and 

recruiting new workers. The motivation behind 

this paper is to talk about how hospitality and 

the travel industry associations can utilize 

electronic human resource management 

(eHRM) and artificial intelligence (AI) to help 

enroll and select qualified workers, increment 

individual degrees of consistency and lessening 

the time expected to replace representatives. In 

particular, it examines how e-recruiting and e-

selection and AI tools can help hospitality and 

the travel industry associations improve 
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enrolling and choice results. Examination on 

eHRM, AI, representative recruitment and 

worker selection are applied to the hospitality 

and the travel industry and experiences for how 

eHRM and AI can be applied to the business 

are talked about. eHRM and AI can possibly 

change how the hospitality and the travel 

industry recruit and select representatives. 

Notwithstanding, care should be taken to 

guarantee that the experiences acquired and the 

choices made are generally welcomed by 

representatives and lead to better worker and 

authoritative results. 

According to Agahi (2020), human resource 

managers (HRMs) need aptitude in utilizing 

electronic human resource management (E-

HRM) recruitment and selection devices. 

Further developing information levels among 

HRMs with respect to E-HRM permits HRMs 

to embrace trend setting innovations to recruit 

workers to address hierarchical issues. The 

motivation behind this subjective review was 

to investigate the recruitment and selection 

tools HRMs can use to work on the effective 

enrollment of qualified representatives. 

Information was acquired from chronicled 

records where diaries, peer-reviewed articles, 

and books were utilized. Topical examination 

was utilized to investigate the gathered 

information. Four subjects arose out of the 

examination: an online stage for promotion, 

electronic-representative (E-worker) profile, an 

E-execution evaluation instrument, and a web-

based test. The primary proposal is for HRMs 

to embrace E- HRM in enrollment practices to 

overcome recruiting unqualified 

representatives during the recruitment and 

selection interaction. 

Johnson and Stone (2019), have opined that, in 

synopsis, associations are progressively 

utilizing eHRM to lead enrollment, selection, 

training, compensation, and HR planning. In 

spite of the fact that there are plainly various 

advantages related with these new frameworks 

there are additionally some potentially negative 

side-effects related with them. Thus, we accept 

that associations ought to know about both the 

benefits and detriments of these new 

frameworks before they are executed in 

associations. In this paper, we checked on the 

examination on the utilization of eHRM in a 

few spaces of HR, and thought about their 

advantages and limits. We likewise thought 

about how new advancements may change the 

act of HR later on. Despite the fact that we 

accept that the utilization of innovation can 

empower associations meet their key HR 

objectives, extra examination is expected to 

survey their viability. 

According to Agahi and Gulthawatvichai 

(2021), human resource managers (HRMs) can 

utilize electronic-human resource management 

(E-HRMs) instruments to further develop HR 

practices including recruitment and selection of 

representatives. This present subjective 

contextual analysis examined the potential 

hindrances that impact the execution and 

utilization of E-HRMs in Thailand's business 

area. Human resource experts from the 

business area, including hotels, were the 

review members. Semi-organized meetings 

with open-finished inquiries were utilized as 

information assortment instruments. Subjective 

information gathered was broke down utilizing 

topical substance investigation. The difficulties 

sway the enrollment and determination 

measure by making the business interaction 

perplexing and helpless choice of 

representatives. HRMs should uphold E-HRMs 

as the cutting-edge innovations to further 

develop enrollment and choice of skillful 

workers. All in all, E-HRMs are successful 

data frameworks that help electronic 

recruitment and selection of qualified workers. 

Moreover Iqbal et al. (2019), Wege et al. 

(2019), Iraqi and Zaheer (2021) and 

Narshabrina and Adrianti (2020), have dealt 

with various aspects of eHRM. 

E-recruitment 

Online recruitment has turned into a typical 

and effectively available technique for 

recruitment these days. Recruitment through 

customary promoting, print media, booklets, 

and magazines are supplanted or filling in as a 

substitute for online enrollment as of now. The 

words e-recruitment, online recruitment, cyber 

recruiting, or web recruitment are 

interchangeable. They suggest formal sourcing 

of occupations on the web. It is a finished 

interaction which incorporates job advertising, 

getting resumes and building human asset 

information base with candidates and 

incumbents. Online recruitment, otherwise 
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called e-enrollment is one of the overall 

patterns for HR capacities. It has developed 

into a refined intelligent engine with the 

capacity to mechanize each aspect of the 

employing system for all intents and purposes. 

The web can facilitate the choice of 

representatives, particularly where significant 

distances are involved. E-enrollment has 

become quickly in the course of recent years 

and is presently broadly utilized by the 

recruiters and occupation searchers across the 

world. The web has ended up being a useful 

asset for the conveyance of various types of 

administrations like HR planning, HR 

assessment, HR rewards, and HR enlistment, 

and so on under the umbrella of EHRM. e-

enrollment is the utilization of the web to draw 

in high quality candidates, screening of 

reasonable profiles, smoothing out the 

application and selection process. 

Advantages: 

1. It makes the method involved with finding 

candidates and new business openings 

speedier, less expensive and more effective; 

2. E-recruitment has empowered corporate 

bodies and occupation searchers to turn out 

to be more refined and intelligent; 

3. E-recruitment upgrades the effectiveness of 

the recruitment process; 

4. E-recruitment has thought of a significant 

strategy for discovering potential applicants 

who are not really searching for a change in 

their jobs, however would be available to 

an opportunity. 

E-Selection 

E selection starts where e-recruitment closes. e-

selection is a course of web-based testing, face 

to face interviews, and offers for employment. 

Most associations use e-selection to 

accomplish some particular purposes, like 

expense decrease, greatest use of HR and 

manageability. To work e-selection 

appropriately, associations need to think about 

any procedural prerequisites, including design 

forthright, vendor choice, and task steps, 

appraisal steps, and convention for the test 

occasion, and feedback to applicants. 

Conclusion 

eHRM is the utilization of IT for 

communication between the employee and 

employer. It encompasses various HR practices 

such as payroll, employee information 

database, performance management, training, 

recruitment, and strategic functions. There are 

three types of eHRM: first is Operational 

which deals with administrative functions; 

second, Relational which deals with supporting 

business processes such as training, 

recruitment etc; and, third, Transformational 

which deals with HR strategy. E-recruitment is 

the process of hiring high quality candidates 

using web applications such as job 

advertisements, receiving resumes and building 

human resource database with candidates and 

incumbents. It is the use of the internet to 

attract qualified candidates, screening of the 

suitable profiles, streamlining the application 

& selection process. E-Selection is the process 

of web-based testing, face to face interviews, 

and job offers. There are several benefits of e-

recruitment process such as quicker, cheaper 

and efficient process, more sophisticated and 

interactive process and tapping highly qualified 

candidates. Summarily, eHRM including e- 

recruitment and selection is the digital way to 

accomplish one of the most important tasks for 

the human resource managers and ensures 

recruitment of right and qualified candidates. 

 

 

References 

1. Agahi, H. (2020). Employing Electronic 

Human Resources Management to Support 

Recruitment (Doctoral dissertation, Walden 

University). 

2. Agahi, H., & Gulthawatvichai, S. (2021). 

Investigating Barriers That May Influence 

the Implementation and Use of E-HRM 

Tools in the Organization. In Handbook of 

Research on Future Opportunities for 

Technology Management Education (pp. 

350-370). IGI Global. 

3. iEduNote. (2021). E-HRM: Definition, 

Advantages, Practices. Retrieved from 

https://www.iedunote.com/e-hrm 

4. Iqbal, N., Ahmad, M., Raziq, M. M., & 

Borini, F. M. (2019). Linking e-hrm 

http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm
http://www.iedunote.com/e-hrm


Vidyabharati International Interdisciplinary Research Journal 13(1)                                ISSN 2319-4979 

 

Sept. 2021                                                                  750                                                            www.viirj.org 

practices and organizational outcomes: 

empirical analysis of line manager’s 

perception. Revista Brasileira de Gestão de 

Negócios, 21, 48-69. 

5. Iraqi, K. M., & Zaheer, S. Y. (2021). The 

Impact Of E-Hrm On The Roles And 

Competencies Of Hr. Psychology and 

Education Journal, 58(3), 1753-1766. 

6. Johnson, R. D., & Stone, D. L. (2019). 

Advantages and unintended consequences 

of using electronic human resource 

management (eHRM) processes. The 

Cambridge handbook of technology and 

employee behavior (pp. 879–920). 

7. Johnson, R. D., Stone, D. L., & 

Lukaszewski, K. M. (2020). The benefits of 

eHRM and AI for talent acquisition. 

Journal of Tourism Futures, 13(2), 177-

188. 

8. Kucherov, D., & Tsybova, V. (2021). The 

contribution of e-recruitment practices to e- 

recruitment outcomes in Russian 

companies. Measuring Business 

Excellence. 

9. Nurshabrina, N., & Adrianti, R. (2020). 

The Effect of E-Human Resource 

Management (E-HRM)   on   Cost   

Efficiency   and   Productivity   of   

Employees    in    the Company. 

International Research Journal of Advanced 

Engineering and Science, 5(1), 212-215. 

10. Wege, L. G., Ngige, C. D., & Dieli, O. J. 

(2019). Electronic Human Resource 

Management (E-Hrm) and Organizational 

Performance In Nigeria. International 

Journal of Management and 

Entrepreneurship, 1(1), 53-69.

 


