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qTer (Abstract)

(Artificial Intelligence — Al) =47 @adia F1F7T GaT FfaF 7=, glerd, riesT S TEFHIIga 5T
HET. @Id FTS, FTGIT FI, TIGNH FTCTTH, FATIF AT, TIgF Ga7, Jaqaq® 7715 ST 13135
g=1a Al FIZ=IT JHIOTET FI9%eT TTT g, IT AGTHET 137 a7t Al 97 a19%, @73 Frde-are,
TIFSTATT TEfT ST ST TTFT SETAT FUITT AT Mg .

< TEATEAT ;-

RIS FTET FORIT ST & IR TgaiqT
RfSew M are= #a g, T
FAZETST UTEHAT TS Fhd ST AN I,
HTA AT "IETed AT, Teaqe dfaT, UPI, fRfres
e AT HILAATGH ¥xe Har1 fHg amrear

AZA. AT FIA=AT e =T FEH g oarg.

Al & Fg@ FAEEl Tl d@dl ATel, qTv <

qeferqar, fasamamear o aufes  "ar =T
TEATEr q9 TRATT e org. FuA dft
SAT=AT AASATd Al U HE<a =1 72 ST & .

Fas: (Keyword) :

1. W%{@’Hﬁ Artificial Intelligence — Al)

2. Tefses dfE T (Digital Banking)

3. AU 9ITe SOt (Fraud Detection System)
4. UTEH |41 (Customer Service)

5. e fFguur (Data Analytics)

6. AT (Automation in Banking)

& JEA -

1. SfERT &=Ta Al =T AT9 FHT BIAT ATAT STEATH o
T,

2. UTEH T &% IiAT Al oo FF wAS Hooard @
THSA BT

3. Al &5 IGAUT Aeg™ T qle AEI .

4. AFEAATA ST =aead Al =T FET TR0TH
AERIEISEE I

o3 o< :-

* YTghAT TS, A@ed F gIrera qaT qumEnst
Al STLTF T2 .

*  FHAUE AEd FAdg  AlgEw  ferATETe
ERGILE

*  WSET JHIOTAIer 22T fAgwe wea dwr
AT AT =7 /1Y g

*  YIEHAT Jdfhdd  HaT
Service) 3T 2T .

* Al Ho IO T agdt AT RRed
AT T T HHT FLaT Id .

(Personalized

TR ST Al = 3T : -

1. **deqied d goAAd  AHEIErx -
g =T &7 AISA, GTd ATTgdl a0T.

2. **Whie fReFe** — syagmrdie f==tAadar
A,

3. **RfEE TR T AM HSLI**
TSI st IUATAT T HISTT .

. * TR ATTIE HodT**  — TTgHhi=aT Ta-
STTATHETE AR T a0
5. xxgEaT FEgRdxx — &R T <2 =
T,

Em

6. **FCMAA+* — FAZ THAT TAT FHI,
TIAT o7 FHHT 0T,

FEAS : -

1. g ANEM o F=F BIard.

2. R¥x© TTgH TaT T .

3. HHAUE HEAT HEd .

4. SFETEF FHT T TH ATEAl

5. UTEHIAT AAAT ATerH FNTAT gral.

6. SEH TG d19 gid .
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1. W& AFdfacaT e ATHal TraAEy Ty
BT oThal.
2. FIEHAT T — T, ST e A= .
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3. YT AT ATEH AT Siore Arerderarat
A=A,

4. AT i Foam= @+ AT,

5. Afd® w1 - AT aFfted SeT gIie
SATATHT TR .

**EITE TOITeT (Research Methodology)**

T eEma FEw gfamar (Al 9T a4
A= aET FETETSt Grelier HOAE Tt
FFAfat o :

¢) HTEATAT THT : -
IqT FAEATETETST FUATHF  (Descriptive Research)
7 faguomea®  (Analytical Research)*  #eTrer
T fRaeer g, AT I /IR, He AT,
dgaATd, qHF sdHi=ar Al ATIT=AT IIELOET
AT e (AR FTEe T Aed .
3) WTfgd= &a -

(1) wTAtH ATt (Primary Data):-
Tl dF FHATART T UTERT qETEdr
(Interview) =& = AT ST =0T,
AT (Survey) ZT¥ TTaehi=1 A Tl 0.

() T=H ATfedT (Secondary Data): -
* AT [ETeg dondl aTiueh Tgard F qeFdav.
* fafag o 7 aawg Heved oW
(Journals).
* NASSCOM, PwC, Deloitte o= fidres .
* AAATET qiAE F SAE Hehdedaiaid
AR,
3) HIfET T FoaT=T 95d (Data Collection
Methods) : -
1. HAET TEd: -

*  HAFATET TATEAT  (Questionnaire) TATT
Fed ATRIHS AT =0T,

* AT e 9¥ ATEHT Al e dfemT
HATTEA ATAAT AqAT, Farsamargar, EER U]

RARERE I KSR RS (I

2. HATEd 95d: -
d FH=T=TT T=T e Al YU =AT araETad

T ATAS T 7 ST =T,
3. gEquas fagmr: -

U  AgATA, HIMIH oF, oTEhT T

HEATqS FREIA T[T,

%) WA= g™ (Data Analysis) : -

BT hefet ! ATl oTedas (Qualitative Analysis)
F HTATHS (Quantitative Analysis) 3T ZI=gT TTY
TUTHAT. e (Charts), a<F (Tables), Zgam<r

(Percentage) & T@WTH® TZd ATIRA AR
FIEA
W) FOMEATHT AT (Limitations of Study): -

1. FELATHT THAT TG AT 99 ATghi= 7
TeTeT Widfe fad gIore ATat .

2. Al T TAR TA T2AqT AHATHS AT
AATTET FTATALTLAT TTg .

3. FTal AT LAT FRUTEAS d9 Aligdl a0ITH
AT TogeaT.

& Ao -

FTRT &= Al AT 979 g1 FISTAT TST
A, INT HISE, e 0T T IEEE e
TFET Al FT ITANT FeqrE AT qAT SAteE
FIHAH, AT o ATSHITHE BIaier. |, AT
EAAT qUIT0 FHT T FIAT AEAT-FT Tgahrd ==
T &rATAT TATE ZI0T AFLTF g .
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